
Frequently Asked Questions for Internet at NISER Residential Quarters 
 
1) What type of Internet connectivity is provided at residential area in NISER? 

All residences in the NISER has been provided by Cat6 LAN connectivity. 
2) What is the buildup of the connection inside the residence? 

All the quarters in the NISER has been provided with Cat6 LAN connections  
for intranet and internet access. Optical fiber cable connectivity is provided up to the 
network switches. Most of the users are using the service by connecting wireless router to 
the (I/O wall socket) and the end devices receive the IPv4/IPv6 connections automatically. 
3) What is the procedure to get a new connection to the quarter? 

The Internet facility to the quarter is provided by the Cat6 LAN connection via I/O wall 
socket. So to access the internet a LAN cable is required to connect to the end devices. 
4) Does the LAN cables are provided by the Institute? 

LAN cables are not provided by the Institute, so the users have to arrange of their own. 
5) Is the Wi-Fi router is provided by the Institute? 

Wi-Fi Router is not provided by the Institute; users will have to purchase the router 
themselves. 
6) Which are the common makes of Wi-Fi Routers? 

The Wi-Fi routers should have the minimum specifications of 1Gbps connectivity and dual 
band. And some of the common makes of Wi-Fi routers are like TP-Link, D-Link & etc. 
7) What procedure is to be followed to get an IP details in the end devices? 

At first connect your Wi-Fi router/ laptop/desktop/ to the I/O wall socket provided at the 
quarter using a LAN cable and configure it to automatic mode to receive an IPv4/IPv6 
address. Then only you can be able to access the internet. 
8) What will be the procedure to connect a WI-FI router? 

Always connect the LAN cable from the I/O wall socket to the WAN/Internet port of the 
Wi-Fi router. Never connect the LAN cable to the LAN port of the Wi-Fi router, it can 
block the internet access. 
Configuration of the router has to be done after logging into the router through browser. 
The IP to be used to access the router from the browser and the login ID and Password to 
logging in to the router is normally mentioned on the router box. In most of the cases the 
IP to access the router is 192.168.1.1 OR 192.168.0.1 and the default login ID and 
password are both “admin”. 
However, you may confirm the same by checking on the box. 
After gaining access into the router the following configurations has to done: 

a) Wan setting 
Wan IP to be set on Dynamic/Automatic mode. 
b) Wireless Security 
This can be set on Auto mode or you can set the security as per your choice. 
c) Wireless settings 
Wireless SSID (name) has to be set and Password has to be set or even the          
default may be retained depending on your choice. The SSID and password has to 
be remembered to be able to connect to the WIFI. 



d) Date and time settings with time zone has to be set. 
The settings have to be saved at every point. No other settings are needed. 

9) Can the connection be shifted in case a user shifts the quarter? 

The LAN connection is automatic type, so if the user shifts from one quarter to the new 
location then the WIFI router/laptop/desktop can be configured to same as automatic type. 
10) Can the connection point provided inside the residence be shifted from its 
location to other desired location inside the residence itself  
(e.g. – from Living room to Bed room)? 

 The I/O wall socket Connection can’t be shifted, however installing a long LAN cable to 
the required end device can be done. The work had to be done by the user by hiring 
external labour & all costs needed for this work will have to be borne by the resident.  
11) How to contact Computer Center for any issues related to the internet 
facility at quarter? 

If the wall port is not functioning or damaged, you have to raise a service ticket through 
the following link (which is accessible only in intranet): 
http://ccsupport.niser.ac.in/ccsupport/ Help Topic as Network Support. 
Once the ticket is raised the Computer Center-Support team will resolve the issue. 
12) What is the service liability of the Computer Center in providing the 
residential internet connectivity? (What I can do if there is any problem with 
my machine / Desktop at my residence?) 

The responsibility of the Computer Center staff while attending a problem is limited to 
rectification and demonstration of the proper working of the link up to the point provided 
on the wall (I/O wall socket). 
Any user machine (laptop/desktop/Wi-Fi router) related problems will not be the 
responsibility of the attending Computer Center staff. The user has to get the same 
rectified through their own service vendor. 
13) What is the procedure for surrender of connection? 

The Computer Center staff have to be intimated so that they can deactivate the LAN 
connection. 
14) How can a user do primary level of troubleshooting if there is any problem 
in internet connectivity at quarter? 

Problem encountered: Not able to connect (browse) Trouble shooting steps: 
Check if the WIFI Router is “ON”. If not Switch on the router and allow it to startup. 
Connect a Laptop/Desktop directly to the I/O wall socket through a LAN cable and check. 
If the connection is not working after connecting your laptop/desktop directly to the I/O 
wall socket, then the Configuration of the WIFI router or the IP settings in the Laptop (if 
connected directly) need to be checked. 
If nothing works, then please raise a service ticket and Computer Center team will check 
the issue. 
Please run www.speedtest.net and check the Upload and Download speeds, if not found 
good then Computer Center team will troubleshoot the issue. 
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